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SOSYAL SERMAYE UNSURLARININ KAMU YONETIMINDE HIZMET VERIMLILIGI VE
VATANDAS TATMINI UZERINE UYGULANABILIRLIGI
(ELAZIG VALILIGI ORNEKALAN ARASTIRMASI)
OZET
Son yillarda bilim dinyasinda kendi literatirtnde c¢esitli
boyutlariyla tartisilan bir konu olan sosyal sermaye, Diinya Bankasi,
OECD ve IMF gibi ©6nemli kuruluslarin da dikkatle {izerinde durduklara
bir kavram haline gelmistir. EJitimden sosyal politikaya, Siyaset
Biliminden Sosyoloji ve Ekonomiye kadar uzun bir ddénemde genis alanda
arastirmalara ve tartismalara konu olan Sosyal Sermaye bir toplumu
meydana getiren bireylerde bulunan given duygusu, uzmanlik, diristlik,
kredibilite gibi erdemlerin, Dbireyleri ortak hareket etmeye, sosyal
dayanismayl vyaymaya ve esgldim halinde c¢alismaya sevk eden Dbir
anlayisi ifade eder. Sosyal sermaye Dbir kurumun veya toplumun
zenginlik kaynadi olarak ifade edilir asil cevheri ise gilivendir.
Cagdas toplumlarda ve modern kamu yonetimlerinde  ydneten ile
yonetilenler ve kurumlar ile hedefler kitleleri arasindaki iliskilerde
de karsilikli gliven, ortak degerler paylasimi ve anlayls egemen
olmalidir. Baska bir ifade ile her iki tarafin da sosyal sermayeleri
olmalidir. Uriin veya hizmetin benimsenmesi ve kuruma giivenin tesisi bu
sayede mumkin olacaktir.
Anahtar Kelimeler: Sosyal Sermaye, Giiven, Kamu Yénetimi, Isgiicii
Performansi, Yurttas Memnuniyeti
THE APPLICABILITY OF SOCIAL CAPITAL COMPONENTS ON PUBLIC
ADMINISTRATION SERVICE EFFICIENY AND CITIZEN SATISFACTION.
(A CASE STUDY ON ELAZIG GOVERNORSHIP)
ABSTRACT
The social capital that has been argued in many aspects by OECD,
IMF and the World Bank, has Dbecame recently an important concept.
Social capital Dbeing argued 1in wide range, leads people of the
society to work in a harmony from education to social policy, and
from political science to sociology and economy .The social capital is
defined as the confidence between the individuals, specialty, honesty
that directs the inviduals to share the commons of the society,
behave and work with social coordination. The social capital 1is
defined as the source of richness of a society or an institution. The
main base of social capital is trust. The mutual trust and sharing the
common morals should be the main aim at the modern societies and
public administration between the governing and governed.
With another expression, both sides must have social capitals. Trust
to the institution and assimilate of the services and products can be
provided by this approach.
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